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BHARAT SANCHAR NIGAM LIMITED

(A Govt. of India Enterprise)

No. 1-1/2013-R&C [CFA] Dated: 10-09-2013

Circular R&C-CFA No. 35/13-14

Subject: Re-opening of “BB Home ULD 499” plan for only Enterprise Customers (till the validity of current agreements) and “BBG 700”
plan for only e-governance projects of govt. — reg.

Kindly refer to this office letter no. 1-1/2012-R&C [CFA] (Circular No. 58/12-13) dated 18-02-2013 vide which FMC of ‘BB Home
ULD 499’ was revised from Rs. 499/- to 525/-. Kind reference is also invited to this office letter of even no. (Circular No. 59/12-13) dated 19-

02-2013 vide which ‘BBG 700’ plan was withdrawn for prospective customers.

2. Now, it has been decided by the Competent Authority to re-open “BB Home ULD 499” plan for existing Enterprise Customers only (till

the validity of current agreements) and “BBG 700” plan for only e-governance projects of govt. with the details as follows:-

Plan Name

BB Home ULD 499 Enterprise

BBG 700 E-Governance

Bandwidth (Download Speed)

512 Kbps upto 4 GB, 256 Kbps beyond

Upto 2Mbps

Plan Applicability /Eligibility

Existing Enterprise Customers only (till the
validity of current agreements)

E-Governance projects of
Govt. only

Account Type Business Central Govt. / State Govt.
Monthly Charges (Rs) 499 700
Download/Upload Limit per month Unlimited 4GB

Additional Usage Charges/MB beyond free
download/upload limit (Rs)

Not Applicable

0.30 upto 5 GB, 0.15 thereafter

Night Unlimited (0200-0800 Hrs) Not Applicable No

Free E-mail IDs/Space (Per E-mail ID) 1/5 MB 1/5 MB
Static IP Address (On Request) NA NA
Security Deposit One Month charges One Month charges
Minimum Hire Period One Month One Month

Telephone fixed monthly charges in Rs

Free Calls

As per existing Landline Plan

As per existing Landline Plan

MCU charges/ pulse in Rs.

3. Circles must ensure that special precautions are taken by CSR/SSAs to offer these plans to eligible customers only.
4. All other terms and conditions currently applicable to Broadband applicants shall remain the same.
5. These instructions shall have immediate effect in all the circles.

(K.K.jain)
AGM (T&C)-CFA
To
All CGMs —Telecom Circles / Metro Telephone Districts.
Copy for information to: -
CMD, BSNL.
Directors (CFA /CM / ENT / HR / FIN) on BSNLs Board.
PGM Regulation — for information and necessary action.
GM (IT), CO BSNL — for placement on BSNL Website.
GM (EB-II), CO BSNL w.r.t case mark: BSNL/BD/4-92/Extramarks/2010 carrying the approval of the Competent Authority in
the matter. It is requested that necessary action may be taken regarding website updation.
CGM (ITPC), Pune for necessary changes in CDR/billing systems.
GM (BBNW), Bangalore NOC, East Telephone Exchange Building, Lazar Road, Near Bangalore east Rly Station Bangalore.
Secretary TRAI — for kind information.
Guard File.
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(S.S.Verma)
DM (T&C)-CFA



